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" To Whom It May Concern:

Several months ago I was faced with the challenge of find a security system for my
companies newly built facilities. I tried several organizations and decided upon Sonitrol
mainly because of the knowledge and dependability of Harry Martin. Mr. Martin was
efficient and timely in the development and distribution of a quote for our organization.
He was prepared on the several occurrences we met, as well as available to me as the
client when I was able to meet. He was consensus of our financial budget and worked
with me to keep our prices in accordance. He was flexible as I repeated changed things,
requested different quotes and added options to my contract. He was also patient as we
had pending approval after approval.

After moving into our current building, he was there just to “check in” several times, and
any issues we had he was able to resolve in a timely manner. My experience working
with Harry Martin has been a positive one and I would not hesitate to use his services
again in the future. If you have any further questions, I would be more than willing to
discuss this in person at 734-998-0190.
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