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August 15, 2007

Nathan Suszek

Sonitrol Tri-County

36528 Grand River, A-2
Farmington Hills, MI 48335

Dear Nathan,

I wanted to take the time to personally thank you for the excellent work your company has
provided us with the installation of our new Security System.

Sonitrol has helped to make this a pleasant experience for us. All of your employees have
been very professional and courteous, from your sales department to your installers,
including your accounting department who has taken the time to help with any billing
issues that may have arisen.

Thank you again the professional, courteous & quality service you have provided us.

We look forward to our continued service with Sonitrol Tri-County.

Sincerely,

Y el

Richard Ball
Acting President
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