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June 27,  2001

lvlr. Mike Br.rckle
Sonitrol Tri-County
36528 Grand River, SLrite A-2
Farmington Hi l l ,  MI  48335

Dear Mr. Burckle.

As a burrglar ancl fire alarms cllstomer at least tbr fourteen years, I would
like to thank you tbr the consistent service. We lecently contractecl yor-rr firm as
our f ire alarm contrerctor fbr our newly renovated administration off lce. Atter the
completion of the work and during the inspection it  was discoverecl that the
exist ing panel was not in accordance to the cLrrrent code of Builcl in-e & Saf-ety
Electrical Division. We also unclerstancl thirt thele are wires ancl components,
which might not be acceptable in accorclance with the current panel or any new
panel .

Your f inn has monitorecl our bur-9lar ancl f irc alalm in the past. horvever
we recently discoverecl thal thc f ire alarnr lvas part ial ly n'ronitored (i .e. only 6
snroke cletector) not the cntire l'ire alann systenr. I-lowever it is rcclLrired lbr the
fire alarm device to be operable be able to sencl a signiil to a 74 HR sLrpervise
panel. We hope that your Mr. Mike Buckle, the General Mana-eer wil l  continually
work toward cornpleting the renovirt ion project instal lat ion by satistyir ig the City
ol Detroit Building and Sat'ety Electr ical Division.

We are slrre that there arc some acljustnients to the scope of work, as well
as the cost of the work that was proposecl, an is reqr-r ire compliance with current
codes for our new administration office. [t is ourr hope is that between your sales
department, monitoring department arrcl instailation clepartment wor.rld r,vork
together in crecl i t ing ancl clebit ing oLrr accolrnts.

Respectful ly,
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Reverend Ronalcl L. Copeliurcl
Pro.ject Manager
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