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Tim:

I would like to tell you about our experiences with Sonitrol. The installers during our
construction did a wonderfi.rl job.. .always keeping their commitments and maintaining a
clean job sight. The staffwas very informative especially when it came to explaining the
system and its different functions. The opportunities we encountered were swiftly dealt
with in a professional manner that produced results.

This relationship with Sonitrol is my second experience with your company. At a
previous location a retro fit of your system was installed. Again the staffwas helpful and
knowledgeable during the whole process. All opportunities were taken care of promptly
the first time.

With these two positive experiences and the continued service we are receiving, I look
forward to long and prosperous future. As our company expands you can count on us to
call Sonitrol for our securitv needs.

Regards,


