January 27, 2003

Mr. Brian W. Barber
Sonitrol Tri-County

36528 Grand River, Ste. A-2
Farmington Hills, Mi. 48335

Dear Mr. Barber,

Renosol Corporation
Post Office Box 1424

Ann Arbor, Michigan 48106
(734) 429-5418

FAX: (734) 429-5351

I would like to take this opportunity to let you know that I have been a satisfied customer
with Sonitrol Tri County for several years now. We are very satisfied with the
performance of our alarm system. We are especially impressed with the access control
portion of our system. We previously had problems with doors being left unlocked at
night. Now that we have access control our doors are able to be set to lock at a
predetermined time after hours automatically, therefore eliminating unlocked doors at

night.

We will certainly be in touch for any expansions or additions we might have with the
system and in addition we would be more than happy to refer Sonitrol to any of our

friends or associates.

Sincerely,
Ve

Vern Parks



